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Sustainability in the Workplace: Where to Start?
By Julia Craighill, Ensight

We all know that sustainability is a must-have in 
today’s environment. And the pandemic has 

raised awareness of the fragility of our existence on this 
planet. Now that a return to office is imminent in some 
form, how can you create a workplace to which em-
ployees want to return? How can you create an environ-
ment that is not 
only safe and com-
fortable, but that 
also reflects your 
company’s values 
and staff’s desires?

Many organiza-
tions want to in-
crease their sustain-
ability efforts, but 
the subject is vast 
and can be daunt-
ing. It’s hard for fa-
cility managers and 
office administra-
tors to get their 
arms around the 
breadth and depth of what can be done.

Methodically approaching workplace sustainabil-
ity is the best way to ensure that you have examined 
a broad range of topics and honed-in on the ones 
that are a “best-fit” for your company. Here are five 
steps that will get you to that goal.  

1. Create a Green Team
A high-performing green team is an essential com-

ponent of any successful sustainability initiative.

Sustainability is a team sport and cannot be run by 
just one person or even just one department. Most 

projects involve 
many sectors of a 
company and you 
will need represen-
tatives from those 
sectors to be part 
of the effort. They 
have the specific 
knowledge re-
quired to create 
and guide their 
aspect of a sustain-
ability initiative, 
and they need to 
be invested in the 
outcome.

Make sure that 
the committee has backing from the highest levels 
of the organization. Get a credible person at the helm 
who has the ear of upper management and whose 
department has the most control over operations. 
The committee’s intentions should be ambitious 
enough to be inspiring but still doable.

TECHNOLOGY CORNER
Sustainability Comes to Your Workout
By Pamela O’Reilly, Procon Consulting, LLC

Sustainability has come a long way since the concept was first introduced. In fact, the first definition 
of sustainability existed as far back as 1713 in Germany, where it used to refer to “sustained 

yield”—never taking more trees than the forest could regrow.1  The term changed over the years until 
it exists as the idea that we understand now. It applies not just to trees, but to the entire ecosystem 
and how we live on our planet. Our modern definition, which comes from the Brundtland Commis-
sion of the United Nations in 1987, refers to development “that meets the needs of the present without 
compromising the ability of future generations to meet their own needs.”2  Efficiency, regeneration, 
and re-use are common strategies used to power the present without compromising the future.

Continued on page 6
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As I write this letter, it’s almost Earth Day 2021. Before COVID-19, this time of year, my team 
and I would be in the throes of executing a series of long-planned events and communi-

cations intended to raise employee awareness and inspire action around global climate change. 
Because we have not yet returned to the office, this year there are no such events and I find 
myself contemplating what they might have looked like if there had been. After all, many of 
the things we did and promoted as FMs in the name of conservation have now been com-
pletely dismantled in the name of employee health and safety. 

I turned to earthday.org, the world’s biggest organizer in the environmental movement, to 
find out how they are navigating the current landscape. The headline on their Earth Day 2021 
event page says, “As the world returns to normal, we can’t go back to business-as-usual.” My 
thoughts immediately returned to a viral video that circulated this time last year, “The Great 
Realisation,” in which the narrator tells a pre- and post-pandemic story of the world, a story 
with a happy ending, one where we learned lessons in lock-down that would change the 
world for the better. 

When I saw that video the first time, the end of the pandemic seemed impossibly far away, 
but now it seems there is a light at the end of the tunnel. With every passing week, more and 
more people I know are fully-vaccinated, or have an appointment scheduled to do it soon. I 
get my second shot a week from now. The thought of doing the things I used to love to do 
out in the world, with the people I have missed the most, is absolutely thrilling. But, I do not 
think I am alone in saying the thought of re-entry has me on edge. 

While there are a lot of good news stories, there are also many that suggest an eagerness, an 
impatience, to “return to normal,” like before was “normal.” It was not. The pandemic unearthed 
deep-rooted problems in the way we were living, problems that will not go away with herd 
immunity, conditions that are not sustainable. There is a reason we are all talking about workplace 
as an ecosystem now. As our colleagues in design repeatedly remind us, form follows function. 
We are all interconnected; humans cannot be separated from environment. We are one in the 
same. Instead of pondering what we can’t go back to, instead, we should be channeling our 
energy into creating a future that is sustainable, and that goes way beyond getting to carbon 
neutral. Sustainability is striking a balance between social, economic, and environmental needs.

As facility managers, and the industry professionals who support us, our effective response 
to the pandemic has earned us visibility and gravitas within our organizations and communi-
ties like never before. How will we leverage this unique opportunity to create sustainable 
change? Within your circle of influence, carbon neutrality is likely the easy part. Social and 
economic… a much bigger lift. Are you challenging yourself to identify and advocate for 
solutions that support the well-being of all? Sure, your team is diverse, but is it inclusive? Is it 
equitable? Do you know the difference? Are you aware of your own biases? Your blind spots? 
If not, how will you get there? Sustainability demands it. The well-being of future generations 
demands it.

Earth Day, as a movement, first gained real traction 51 years ago, in 1970, in large part because 
the world felt as unsettled then as it does now and a small group of people thought to harness 
that energy, that discontent, for good. Will we do the same? I sure hope so…

Best

Kelly Johnson, CFM 
President, Capital Chapter of IFMA 2020-2021

From the President

https://www.earthday.org/
https://www.youtube.com/watch?v=Nw5KQMXDiM4
https://www.youtube.com/watch?v=Nw5KQMXDiM4
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SFP Spotlight
Brian Greenfield, SFP 
Senior Head of Engineering & Sustainability, Hillwood Estate, Museum, & Gardens

Please provide a description of your 
current role and company. 

Brian has been at Hillwood Estate, 
Museum, & Gardens since December of 
2017. He is Senior Head of Engineering 

& Sustainability. He, along with his coworkers, are the caretakers and 
stewards of Hillwood, which was Marjorie Merriweather’s Post’s home in 
Washington, DC from the mid 50’s till her passing in 1973. She was an icon 
of her time and oversaw the transformation of the Post Cereal Company. 
Her father C.W. Post started in the late 1800’s, to one of America’s best 
known and most trusted companies, General Foods. She devoted herself 
to making the world a better place, and Hillwood aims to do this through 
the stewardship of her legacy to this day.

Hillwood’s talented facilities team meticulously maintains the estates 
infrastructure, utilities, and emergency power generation. The team 
dedicates laser-like focus on environmental conditions in exhibition spaces 
in order to keep her magnificent works of art safe for generations to come. 
Since joining Hillwood, they have shifted time and resources to the world 
of sustainability and have witnessed a huge return on investment. Brian 
heads the sustainability program and chairs the Sustainability Committee, 
an aspect of his role that is ever changing and is one of the things he 
cherishes the most.

What do you enjoy most about the FM Industry? And/or what do 
you find most challenging? 

Having been in the FM world for the better part of 30 years, Brian has 
seen a lot of changes take place. What we now, generally, call sustain-
ability was once just good old energy savings. We knew that certain 
measures could be taken to shave a few dollars off the bills, and we excelled 
at finding a bit of savings here and few more there when we had time. 
Fast forward three decades and it is one of, if not our top priority, and for 
good reason. It’s not just driven by the pursuit of smaller utility bills any 
longer. What we are doing today will change the world in the future, so 
the ever-constant adaption in the FM community is by far his favorite 
aspect. The built environment is a major climate influence, and the FM 
world needs to address it as we are the best suited for the job. Challenge 
us and we will find a way to be more sustainable.

How did you become familiar/involved with IFMA? 
Brian joined IFMA upon arriving at Hillwood. His predecessor, Don 

Rogers, could not say enough good things about the educational and 
networking opportunities. Brian said, “Let’s just say he didn’t have to try 
hard to talk me into joining. I have always been a strong proponent of 
continuing education, so IFMA offered the tools to help me succeed.”

When did you get your SFP and why did you pursue the credential?
With Brian’s passion for sustainability and his desire for continued edu-

cation, he looked at different sustainability-based educational programs. 
However, he found few that were as widely recognized as IFMA’s SFP. So, 
he enrolled in the course, which he completed early in 2020. He found it 
challenging at times, especially setting times during the day to read through 
the material and study. It was the only time that his office door was ever 
closed. He found what he learned fulfilling, the literature to be relevant, 
up-to-date, and yet forward thinking. He sees the SFP materials as a good 
reference when reviewing projects at Hillwood.

What are some of the things you hope to accomplish through 
what you learned earning your SFP? 

Sustainability is at the core of everything they are doing at Hillwood. 
For example, they’ve completely renegotiated their power contracts with 
their broker to go 100% wind power through the EPA Green Power Partners 
program. They’ve also been working to completely offset their natural gas 
starting in September this year. Those two initiatives alone account for a 
reduction in their carbon footprint by 85%! They are also planning to certify 
their new Collections & Research Building under USGBC’s LEED Rating 
System. However, while the plan is to get certification by 2022, their efforts 
will continue to transform the operation model to a fully sustainable one.

Their recycling program has also become more robust through arrange-
ments with specialty recycling partners. For example, they have been 
doing a phased approach to upgrading all lighting to LED’s. As they replace 
the lighting, all fluorescent bulbs are recycled. They also recycle latex 
rubber gloves, which they used plenty of, even before the pandemic. Other 
interesting recycling items include batteries (along with the start of using 
rechargeable ones to reduce overall need to recycle), as well as recycling 
of highlighters and pens.

What advice would you give to someone new to the field? 
Brian’s advice for anyone coming into the FM and sustainability fields? 

“Don’t be afraid to fail! Take on challenging projects and learn everything 
you can about a subject. You’ll come out the other end with valuable 
experience and great stories to share.” He also notes the importance of 
asking for help and building a good team with experts you trust. These 
are key elements for a successful outcome.

What are your ultimate career goals? 
Brian is ready to focus on helping others learn how to lead. He’s expe-

rienced enough, which comes with lots of stories that can help others 
learn about managing a facility, especially one so iconic as Hillwood. Some 
of the stories are hilarious, and others pretty terrifying, all of which prepared 
him for his current role. It is somewhat incredible to think that he’s had 
the museum all to himself, one that’s filled with master works of art, Faberge 
Eggs, jewels, paintings, and 18th century furnishings within 25 acres in 
Washington, DC where America’s elite came to rub elbows. He has the 
best view from work too, as he can see the Washington Monument any 
time of the day and have Rock Creek Park just outside his office window.

What do you like to do in your spare time (hobbies, interests, etc.)? 
Brian enjoys traveling a lot. He and his wife have driven the entirety of 

Germany, France, and Japan, all while meeting new friends along the way. 
In 2017 they spent three weeks touring Romania, got lost, and accidently 
toured a rather sizeable part of Ukraine as well. As a result, his wife refuses 
to sleep in the car when they are on trips now, given he is unable to follow 
the GPS directions very well. Given that travel was not possible during the 
Pandemic, he enjoyed working on his vintage motorcycle during the 
colder months. It’s an old school kick start that fires up on the first try. From 
spring until fall, he’s generally in the garden. He and his wife have a sizable 
garden where they grow 10 types of tomatoes, eggplants, carrots, and 
over a dozen varieties of hot peppers.
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FM Roundtable - 
Global Business Continuity: 
How the IMF is Handling this 
During a Pandemic
May 12, 2021 • 8:00 – 9:15 AM

The Capital Chapter of IFMA will kick off World FM Day with our monthly FM Roundtable featuring 
guest speaker, Evelyn Nash, Senior Environmental Health Safety and Sustainability Officer at the 

International Monetary Fund (IMF). Evelyn will share what she and her team are using to ensure global 
business continuity during the pandemic. In particular, she will discuss the framework they use to assess requests to reopen their remote field 
offices. There will be plenty of time for Q&A at this session so don’t miss it! This event is open to Professional Members and Partners.

Young Professionals 
Virtual Happy Hour
May 27, 2021 • 4:00 – 5:00 PM

Join the Capital Chapter on May 27th from 4:00 - 5:00pm for our Young 
Professionals Virtual Happy Hour! This will be an exciting opportunity 

for new individuals in the workforce to come together and network, while 
enjoying a cocktail together online. Our group provides an opportunity 
for young professionals to network with the industry’s top companies 
and grow their professional network.

For more information on the Young Professionals Group contact Shauna 
Kain at skain@whymerdian.com or Laura Ware at l.ware@securis.com.

Register 
Today!

Register 
Today!

Capital Chapter Annual Golf Outing
Monday, September 13, 2021 • 10:00am – 5:00pm
International Country Club, 13200 Lee Jackson Memorial Highway, Fairfax, VA

Schedule:
Registration Start: 10:00am

Shotgun Start: 12:00pm

Conclusion: 5:00pm

Game On!
The Capital Chapter Golf Outing is back, so dust off your clubs and join us on Monday, September 

13th at the International Country Club in Fairfax! We will be monitoring CDC and the state guidelines 
to host a safe event for all attendees. We look forward to a day filled with golf, socializing and fun.

Fees:
Early Bird Golfer Rates 
(Before 5/7)

Individual Pricing - $175.00

Foursome - $650.00

Standard Golfer Rates 
(After 5/7)

Individual Pricing - $200.00

Foursome - $750.00

Sponsorship 
Opportunities are 

Available!
Some options include: 
Beverage Cart, Lunch, 

Specialty Hole, Contests, 
and more! Contact us 
for more information.

REGISTER TODAY!

mailto:skain%40whymerdian.com?subject=
mailto:l.ware@securis.com
https://ifmacap.org/meet-reg1.php?id=128
https://ifmacap.org/meetinginfo.php?id=132&ts=1617717706
mailto:staff%40ifmacap.org?subject=
https://ifmacap.org/meetinginfo.php?id=2&ts=1619178292
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By Pamela O’Reilly, Procon Consulting, LLC

On Friday, April 9th the Capital Chapter was lucky enough to have CEO/Owner, Vida Mokh-
tari and Sahar Nesvaderani from Strong Body Babes talk with us about exercise, nutrition, and 
resetting our wellness plans for the rest of the year. 

Now that many of our New Year’s resolutions have been forgotten in the wake of more 
COVID, virtual school and the daily stresses of life, many of us feel like we’ve lost the opportu-
nity to make a change in our wellness routines. Vida and Sahar gave us some great tips for 
getting back on track. Their first mantra was “Progress, Not Perfection”-- just because we’ve 
temporarily lost our way doesn’t mean that we should just give up. There is always room for 
improvement, but we need to be intentional about how we eat, sleep, and exercise. Accord-
ing to Vida, “If you fail to plan, you plan to fail.” She does her meal planning for the whole week 
over the weekend and does any food/veggie prep on Sundays before she starts her hectic 
week (as a successful CEO and attorney). Sahar talked about eating small meals, staying hy-
drated, watching out for sodium, and portion control. Going out to a friend’s birthday dinner? 
It’s okay to indulge occasionally, just plan those out and make them the exception rather than 
the rule --everything in moderation. As far as activity goes, be intentional about that as well. 
Schedule time during the day to get up and move around, even if it’s just a quick walk outside. 
Whatever you do, says Sahar, don’t go home after work and sit down on the sofa! Keep moving 
after the workday is done -- you’ll sleep better at night, getting that rest and recovery time 
that is crucial for our bodies to refuel.

*Use the code IFMA10 for 10% off membership and one week of free live and on-demand classes!

Roundtable Recap: FM Campfire Stories
By Pamela O’Reilly, Procon Consulting, LLC

On Tuesday, April 13th approximately 20 Professional Members and Partners 
came together virtually with hosts Cash Graner (Bain & Co.) and Andrew Adamson 
(Boeing) to share their interesting (and funny) campfire stories from their years 
in Facilities Management. There were a number of tales about unexplained noises 
coming from various places (a ticking clock inside the walls that ended up being 
Mardi Gras beads), and some potential supernatural activities (including inven-
torying furniture at a morgue and strange ghostly noises). Cash recounted her 
“everything that could go wrong did go wrong” day when she was actually inter-
viewing for a position with her current company. The story of the day went to 
the FM who interrupted one of her tenants doing naked yoga in her office. Aren’t 
you sad you missed it? Stay tuned for the next FM Roundtable event on May 12th 
where you can connect with your fellow FMs!

Follow Us On 
Social Media
One of the easiest ways to stay up to 

date with the Capital Chapter is to 
follow us on our social media channels. 
Chapter events, news, as well as a fun 
look into the profession, our region, and 
partners will be posted there. While many 
of us are still working from a distance, 
this is a great time to get more plugged 
in. We hope to see you online!
Note: The LinkedIn group is only open to members.

@ccifma @IFMAcap

Search “Capital Chapter of IFMA”

Here are some tips/takeaways:

• Progress not perfection
• Start small
• Plan ahead and be intentional
• Schedule time to exercise
• Avoid heavy meals/carbs late at night
• Hydrate
• Think before you eat
• Reward yourself!

Spring into Action: Reset Your Wellness Plan

https://www.strongbodybabes.com/
https://www.instagram.com/ccifma/?hl=en
https://twitter.com/IFMAcap
https://www.linkedin.com/company/capital-chapter-of-ifma/
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Sustainability in the Workplace: Where to Start? Continued from page 1

2. List Every Feasible Possibility
Here are some categories and commonly considered items for office 

settings to help guide your thinking in each category.

You must tailor the possible actions to your company’s situation. If you 
lease your space, it’s likely that you won’t have control of the Infrastructure 
portions of the Energy and Water and Landscape categories. But you 
should still consider them and discuss with your landlord what improve-
ments can be made.

Categories and Considerations
Energy

• Infrastructure Upgrades

 Ř Energy efficiency upgrades to existing built-in elements or criteria 
for new fixtures, controls, HVAC, and equipment.

• Clean Energy

 Ř Wind/Solar installation or procurement and carbon offsets

Water

• Infrastructure Upgrades

 Ř Energy efficiency upgrades to existing built-in elements or criteria 
for new fixtures, controls, and equipment.

Waste

• Infrastructure Upgrades

 Ř Bins and signage for landfill, recycling, and composting

• Policies for reducing waste

Procurement

• Responsible Products

 Ř What the product is made of, and how it will be disposed of

• Responsible Suppliers

 Ř Ethical and environmental considerations in how they run their 
business and make their products

Transportation and Travel

• Infrastructure Upgrades

 Ř Sustainable and accessible accommodations for various modes of 
transportation by commuters and visitors

• Policies or incentives for commuting, work from home, or business 
travel

Landscape

• Infrastructure Upgrades

 Ř Plants and stormwater management to support a healthy 
environment

Health & Well-Being

• Infrastructure Upgrades

 Ř Environmental considerations such as air quality and increased 
connection to nature

 Ř Wellness amenities

• Policies

 Ř Social and wellness activities

 Ř Feedback mechanisms for concerns

Social (Corporate) Responsibility

• Sustainability reporting

• Volunteering in the community

Construction

• Use the above categories to influence your new builds, renovations, 
and repairs

3. Decide Where You Want to Go
This is the fun part. Once the Green Team has listed the possible actions 

that could be pursued, you need to choose which of them you would like 
to examine more closely. There are several screening techniques that you 
can use for each action. Consider these questions:

• How much positive impact will this change have?

• How much effort and disruption will be needed?

• What are the potential costs as well as savings associated with it?

• Does this align with your company’s goals and values?

Another good idea is to survey the staff to understand their general 
sentiment toward sustainability. This is a good time to gauge how well 
they think the company is doing regarding sustainability, what they think 
of the workplace’s health and wellness features, and what changes they 
would like to see implemented.

4. Baseline Where You Are
Once you have narrowed down the list of possible actions, figure out 

how to quantify what you are currently doing. There are many ways to 
measure and track your progress. Here are some example metrics you can 
use.

• Data from energy and water bills, if you are separately metered from 
the rest of the building

• Volume or weight of total waste plus how much and what you are 
diverting from the landfill

• Percent of responsible products that you buy

• Percent of suppliers that meet your criteria

• Quantities of items used like paper, ink, toner, refreshments

• Miles accumulated (by mode) in business travel

• Miles accumulated (by mode) in commuting

With these metrics, you can track by quantity and create percentages 
to track year by year. Include the costs associated with each metric.

5.  Prioritize Actions into a Multi-Year Sustainability 
Action Plan
Now that you have your baseline starting point, you can create improve-

ment goals. These are year-by-year improvement targets to aim for. You 
will probably surpass some of these targets and not reach others.

Continued on page 7



7Capital Chapter of IFMA • www.ifmacap.org

Sustainability in the Workplace: Where to Start? Continued from page 6

Start with the end in mind. Where do you want to be at the end of several years? 
There are a host of options. Do you want to be using half the paper that you are using 
now? Or do you want to reduce your carbon emissions by 25%? Each goal will drive 
different strategies.

These targets form the structure of your Sustainability Action Plan (SAP).  The plan 
should have clear goals coupled with sustainability metrics so that everyone will un-
derstand what needs to be accomplished.

The five steps above are a greatly simplified outline that does not go into the ap-
proval or budgeting process. Nor are the vital communication and change management 
tasks addressed that get buy-in from the stakeholders and increase implementation 
success. Indeed, there is no simple formula.

But don’t be deterred. Follow the steps outlined above, and you are positioning your 
company to improve its performance constantly and authentically tell its sustainability 
story to customers and employees.

Sustainability Comes to Your Workout Continued from page 1

As we start to imagine a post-COVID world, sustainability is becoming 
synonymous with wellness and well-being; it only makes sense that our 
exercise clothing and equipment should also become sustainable. Large 
sportswear companies are producing workout clothing made of recycled 
materials, and a growing number of small businesses are also innovating, 
using traditional renewable resources like linen and bamboo as well as 
less conventional materials like coffee grounds and discarded fishing nets.

Today, we as FMs live in a near-constant state of awareness of sustainable 
strategies through programs like Leadership in Energy and Environmental 
Design (LEED) Certification, Green Globes, and the ISO 14001 Environmen-
tal Standard. We minimize waste, source recyclable materials, and employ 
efficient HVAC schedules. We have ENERGY STAR appliances, and more of 
our cars, buses and trucks are running on electricity. From kitchens to 
cleaners, penthouses to fitness rooms, FMs have opportunities to serve 
customers and give back to future generations.

If you’re driving your energy-efficient car, wearing work-out gear from 
fast-growing bamboo forests, and refilling your reusable water bottle, 
chances are you expect your exercise equipment to continue the trend, 
and there are a few ways this is beginning to happen. For example, Sport-
sArt has been addressing the power consumption of gym equipment by 
creating a treadmill that requires 32% less power than traditional machines. 
In addition to SportsArt, companies like The Green Microgym here in the 
US, and Energym in the UK, are building exercise bikes (as well as retrofit 

kits for your existing bikes) and other equipment that harnesses the energy 
you produce during your workout to help drive down energy costs; these 
machines make it possible to convert the energy you create into AC Power 
that feeds back into the grid. Energym also has a system they call RE:GEN:, 
that allows the energy you produce to be harnessed and stored in a 
portable battery. These organizations are also leading the way with sustain-
able manufacturing, utilizing rainwater to water the grounds and landscap-
ing, and pursuing ISO 14001 Certification.3 

The definition of sustainability will most likely change again as technol-
ogy continues to evolve, and as we expect more from our technology. 
Wellness, which is ever more in the spotlight due to COVID, is now part of 
a holistic approach that includes a person’s mental and physical wellbeing, 
as well as the state of our overall environment. These areas will continue 
to cross paths, and technology will be there at the intersection.

FOOTNOTES:

1&2. The World Energy Foundation (theworldenergyfoundation.org), A 
Brief History of Sustainability, by Jessie Rack, August 20, 2014.

3. https://www.gosportsart.com/company/sustainability/

Additional Resources:

Energym: https://energym.io/ 
Sports Art: https://gosportsart.com 
The Green Microgym: https://www.thegreenmicrogym.com/

Celebrate World FM Day on May 12
The purpose of World FM Day is to recognize and celebrate the vital work being done by facility 

managers on a global scale. The theme for this year is “Celebrating FM – Standing Tall Beyond 
the Pandemic” and to that end the chapter is planning two educational programs to be held on 
May 12th. We will kick things off with our FM Roundtable that looks at how the IMF is handling 
business continuity during the Pandemic and will be followed by a program that takes a sneak peek 
at the life of an overseas FM. Visit the website for details.

https://www.gosportsart.com/company/sustainability/
https://energym.io/
https://gosportsart.com/
https://www.thegreenmicrogym.com/
https://www.greenofficeacademy.com/webinar
https://ifmacap.org/meetinginfo.php
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Get the Most from Your Membership with 
CFM, FMP and SFP Designations

A key benefit of IFMA membership is maintaining profes-
sional growth through the facility management profes-

sional program which offers three designations: Certified 
Facility Manager (CFM), Facility Management Professional 
(FMP) and the Sustainability Facility Professional (SFP).

The CFM credential sets the industry standard for continuing 
the knowledge and abilities of practicing facility managers.

The following individual recently earned CFM credentials:

Stephen Clawson, CFM, Ernst & Young LLP

You can also earn the Facility Management Professional 
(FMP) designation, a knowledge-based credential demonstrat-
ing a proven comprehension of the basics of facility manage-
ment. The FMP designation can be completed in approxi-
mately 12 months, and FMP candidates may customize their 

training to build the specific knowledge they need to meet 
individual goals.

The following individuals recently earned FMP credentials:

Samer Chalhoub, FMP, World Bank

Andrew Harrington, FMP, SFP, 
Stone Ridge School of the Sacred Heart

Adham Talaat, FMP, Convo Communications

IFMA’s SFP is an assessment-based certificate program 
delivering a specialty credential in sustainability. By earning 
your SFP credential, you will develop and gain recognition 
for your expertise in sustainable FM practices while impact-
ing your organization’s economic, environmental and social 
bottom lines.

Fall courses open for enrollment now!
FMP Operations and Maintenance 
Aug. 31 to Sept. 28, 2021 • Tuesdays - 8:30 to 10:00AM 
Register Here

FMP Project Management
Oct. 8 to Oct. 23, 2021 • Fridays and Saturdays – Times may vary based on 
instructor availability (see website) 
Register Here

FMP Finance and Business 
Nov. 5 to Nov. 20, 2021 • Fridays and Saturdays - 8:30 to 10:00AM 
Register Here

FMP Leadership and Strategy Essentials 
Dec. 3 to Dec. 18, 2021 • Fridays and Saturdays – Times may vary based on 
instructor availability (see website) 
Register Here

George Mason University is an approved educational provider with The Inter-
national Facility Management Association™ (IFMA ™) Facility Management 
Professional™ (FMP”) credential program.

Questions?  Contact Lee Bennett at abenneta@gmu.edu or 703.993.4805.

Upcoming GMU Courses

FMP Credential Program

The IFMA Facility Management 
(FMP) Credential Program

IFMA’s Facility Management Professional (FMP) creden-
tial is an assessment-based program aligned with IFMA’s 

global task analysis. It is designed to ensure that those 
receiving the FMP credential demonstrate a proven 
comprehension of the foundations of facility manage-
ment in the following subject areas:

• Operations and Maintenance

• Project Management

• Finance and Business

• Leadership and Strategy

Visit here for more information.

https://cpe.gmu.edu/search/publicCourseSearchDetails.do?method=load&courseId=54261&selectedProgramAreaId=18218&selectedProgramStreamId=
https://cpe.gmu.edu/search/publicCourseSearchDetails.do?method=load&courseId=54265&selectedProgramAreaId=18218&selectedProgramStreamId=
https://cpe.gmu.edu/search/publicCourseSearchDetails.do?method=load&courseId=54267&selectedProgramAreaId=18218&selectedProgramStreamId=
https://cpe.gmu.edu/search/publicCourseSearchDetails.do?method=load&courseId=54271&selectedProgramAreaId=18218&selectedProgramStreamId=
https://execed.gmu.edu/public/category/courseCategoryCertificateProfile.do?method=load&certificateId=78259&selectedProgramAreaId=18218&selectedProgramStreamId=23508
https://execed.gmu.edu/public/category/courseCategoryCertificateProfile.do?method=load&certificateId=78259&selectedProgramAreaId=18218&selectedProgramStreamId=23508
mailto:abenneta@gmu.edu
https://cpe.gmu.edu//public/category/courseCategoryCertificateProfile.do?method=load&certificateId=78259&selectedProgramAreaId=18218&selectedProgramStreamId=23508
https://cpe.gmu.edu/public/category/courseCategoryCertificateProfile.do?method=load&certificateId=78259&selectedProgramAreaId=18218&selectedProgramStreamId=
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2021 Eric Teicholz Sustainability Facility Professional Scholarship

Through the generosity of IFMA Fellow Eric Teicholz, the IFMA Foundation is offering scholarship opportunities to indi-
viduals interested in earning their Sustainability Facility Professional® (SFP) in 2021. Click here to learn more about 

Foundation scholarships.

IFMA Foundation appreciates the support of the IFMA Chapters, Councils, Communities and companies supporting the 
profession for their sponsorship towards scholarships. If interested in impacting the life of a future FM leader, Contact Program 
Support Specialist, Christina Gonzales, to learn how to become a sponsor.

IFMA Foundation Launches 
New FM Career Video 
Tired of trying to explain what Facility Managers do?

This short video was created to attract students and incumbent 
workers to careers in Facility Management (FM).

It is meant to be shared with schools, community organizations, 
companies, government agencies and anyone interested in learn-
ing about exciting careers in FM. 

NEW!
Online Bachelor of Science (BS) in Facilities 
Management and Critical Infrastructure
Program starts Fall 2021

Earn an online bachelor’s degree in facilities management and critical infrastructure, take the lead in managing facilities, cybersecurity, and 
unmanned systems use at Capitol Technology University in Laurel, Maryland. Learn more.

Capitol Technology University is providing members of IFMA a 20% discount in masters and doctorate programs and the partner tuition rate 
($360 per credit 2020-2021) for undergraduate asynchronous online programs.

Become an FM Career Ambassador

The best way for students to learn about facility management is to hear about it from someone 
who has done it. That’s why the FM Career Ambassador kit was developed in partnership with 

ImageMedia, Sodexo and the IFMA Foundation. If you are interested in becoming an FM Career 
Ambassador, join our community of speakers.  Click here to learn more.

https://www.youtube.com/watch?v=olelo39VrA0
http://www.ifmafoundation.org
https://foundation.ifma.org/students-academics/scholarships/
mailto:christina.gonzales@ifma.org
https://www.captechu.edu/degrees-and-programs/bachelors-degrees/facilities-management-and-critical-infrastructure-bs
https://imagemediainc.com/
http://www.sodexousa.com/
https://foundation.ifma.org/fm-as-a-career/the-fm-ambassador-kit/
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Platinum Partner Spotlight

For the last 30 years, OLS has been a premier regional liquidator in 
the DC-area. What our older clients and associates might not know 

is that we now offer complete restoration of commercial spaces in 
order to meet clients’ lease end obligations. On top of that, we have a 
dedication to protecting our planet. With liquidated assets, we sell, 
donate, and use waste-to-energy conversion to keep as much out of 
the landfill as possible.

When we started this business in the early ‘90s, we did not know 
that we would develop into an environmentally-based organization. 
Instead, we just knew we could take furniture 
no longer needed by our clients and sell it to 
other people who could use it.

In 2010, when Scott Cornblatt purchased the 
company from his brother, OLS changed focus. 
We examined our responsibility to our clients, 
customers, planet, and community. Out of this, 
we adopted a triple bottom line: people, planet, 
and profit. In keeping with our triple bottom 
line, we have decided that if we are going to 
be part of a project, we must add value to it. 
We analyzed several years of historical projects 
to see where our strengths and weaknesses 
were. We looked at how we could use our cre-
ativity to get any job done sustainably and ef-
ficiently.

From that data, we created more avenues of 
disposition. We built a national catalog of buyers 
and developed relationships with charitable 
organizations. When a project cannot be sold 
or donated, we now even try to give it away to 
a furniture dealer who may be able to resell or 
use the parts in their inventory. Anything to 
keep it out of a landfill.

When all else does not work and the furniture 
cannot be allocated elsewhere, we look to best 
practices of final disposition. First, we recycle 
anything we can. Then, we look for a waste-to-
energy transfer station. Lastly, if we cannot find 
WTE, we will use a landfill, our least favorite way 
to handle the end of an asset’s life.

December 2020 marked 30 years for OLS in 
the furniture and liquidation business. In that 
time, we are proud to say that we have a strong 
history of exploring all avenues for reselling and 
reusing clients’ assets before final disposal. To 
date, we have created 3,485 projects numbers, 
worked with 1,455 clients, and kept approxi-
mately 75% of the 225 million square feet of 
liquidated commercial space away from landfills.

2021 has continued this trend. Even in our 
current climate, we have been tasked with 
multiple exciting projects that focus on social 

and environmental sustainability. The first was for Marriott Interna-
tional. We are proud to have been able to facilitate the donation of 16 
pallets of ceramic tiles and six pallets of ceiling tiles to Habitat for 
Humanity Metro Maryland in February and early March. Marriott’s 
donations will be used for two new construction homes, as well as to 
repair the homes of families living on fixed incomes. Donations like 
this help transform lives right here in our own community, one person 
at a time.

In March, OLS decommissioned, disconnected, and removed five 
large generators (weighing 35,000 lbs. ea.) from 
a building scheduled to be torn down in North-
ern Virginia. Their removal required the creativ-
ity and logistics OLS is known for. We found the 
most time and cost-effective form of removal. 
Then, the generators were sold for re-use and 
parts -- the highest form of recycling.

Kicking off April, we have conducted two 
incredibly successful online auctions. One was 
for the US Green Building Council (USGBC) 
headquarters in Washington, DC which offered 
a wide variety of historical and modern pieces 
of furniture. The other was for Perspecta; the 
organization generously chose to donate the 
proceeds from their fitness room sale to benefit 
a local charity: Soldiers’ Angels Home of the 
Brave. Both organizations felt strongly that OLS’ 
sales method was their best chance to reduce 
landfill use, increase asset reuse, and benefit 
our community.

Now that the spring is rolling in and we are 
squarely settled into the year, we can’t wait to 
see what new challenges and opportunities 
come our way, and how we can continue to 
creatively ensure the most landfill diversion and 
best outcome for our clients. For those inter-
ested in learning more about their diversion 
options, here are a few points to remember:

•   Gently used items are always salable, but you 
need to mentally prepare for the small fraction 
of sticker price you will receive for it.

•   Items that are broken and unusable can often 
be used for parts -- even office furniture!

•   For items that are outdated or out of season, 
there are many viable local organizations who 
could use them. Habitat for Humanity, local 
school systems, community centers, hospitals, 
and employment training centers are a great 
place for office furniture and supplies.
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Capital Chapter’s 
Career Center
Looking for a Job? Looking for a great candidate to fill a vacancy? Visit the Capital 

Chapter’s Career Center and access jobs and candidates in the metro-DC area. 
The most recent job postings are listed below:

Title: Project Manager 
Company: EMCOR Group 
Location: Washington, DC 
Posted: April 14, 2021

EMCOR Government Services is seeking a Project Manager who will have re-
sponsibility for oversight, direction, and coordination for all operations and main-
tenance (O&M) and repair activities at multiple locations in and around five Federal 
Buildings located within walking distance of 800 Independence Ave. SW in Wash-
ington, DC, ensuring adherence to programmatic objectives. This is an exciting 
opportunity to have direct responsibility for all operations and maintenance (O&M) 
effort for these locations.

Title: Director of Custodial and Grounds 
Company: Georgetown University Facilities Management 
Location: Washington, DC 
Posted: April 16, 2021

The Director is the leader of the Custodial Operations Department, the Landscape 
and Grounds Departments, and the Solid Waste and Recycling area, and serves as a 
key staff advisor and subject matter expert to senior executives on Custodial, Solid 
Waste and Recycling, and Landscape and Grounds related matters. The candidate 
reports to the Associate Vice President of Facilities Operations and leads 12+ profes-
sional and more than 170 unionized staff for the Georgetown University Main Campus.

Title: Facilities / Engineering Operations Manager 2 
Company: Sodexo 
Location: Woodbridge, VA 
Posted: April 20, 2021

Sodexo is seeking a Facilities Engineer Operations Manager 2 for Sentara Medical 
Center in Woodbridge, VA. This is a 183 licensed bed acute care medical center 
located in the northern Virginia/Washington DC Metro area. The successful manager 
will oversee a team of 15 and will supervise the facilities operation in this high traffic 
hospital. Overall, must be results driven and understand employee engagement. 
The ability to work independently will be paramount for this position. Location is 
comprised of 450,000 square feet and is accredited by The Joint Commission.

Welcome New Members

Shakil Ahmed • The World Bank

William Angiolillo • Johns Hopkins University

Edward Baia • Eurest Services

Travis Bloise • Martha’s Table, Inc.

Bridget Boyle • Didlake, Inc.

Tam Burch •
Jeb Byrne • Bearfoot Ventures

Will Byrne • Bearfoot Ventures

Anthony Caron • JLL

Samer Chalhoub • The World Bank

Scott Compton •
Clinton Cook • AAMC

Toni Covington • JDC Construction Management

Megan Dunn • American Gas Association

Brian Eckert • JPG Plumbing & Mechanical Services, Inc

Miranda Forte • OLS Trading, Inc.

Anthony Harris • NFL Players Association

Lauren Hubbard • FEA

Nia Johnson • Lendlease

Paul Juliano • Tarkett

Alan Kensek • Clover Contracting, Inc.

Zack Koutsandreas • ERGOWORKS Consulting, LLC

Joe LaFonte • Harvey-Cleary Builders

Christopher Lavigne • Brookings Institution

Joshua Malkin, CFM • Immigration and Customs Enforcement

Kyle Mandeville • Abraham Linc

Joe Marvin • Bearfoot Ventures

William McAfee • Sustainable Facilities Management Services

Derrick McArthur •
Brandon McElroy • CBRE

Norine McMahon • Chemonics International, Inc.

Tyler Mitchell • Superior Paving

George Moore •
Anne Muchai • The World Bank

Mike Murphy • Able Moving & Storage

Rosemary Ifeoma Odimegwu • The World Bank

Bryan Orr • Bearfoot Ventures

John Parker • Brookings institution

Tony Pompa • Siemens

Morel Prophete • The World Bank

Claire Quinn • Cortex Building Intelligence

John Quinn • Latham & Watkins

Romano Rainoni • Shake Shack

Andrianina Rasolofomanana • The World Bank

Farhad Raza • The World Bank

Kevin Roy • Able Moving & Storage

Chockalingam Sivavadivelu • The World Bank

Robert Smith • Maxar

Zachary Soderstrum • Spacesaver Interiors

Valerie Spencer • Didlake, Inc.

Nicholas Srebrow • The Clearing

Ato Stephens •
Adham Talaat • Convo Communications

Dorice Terik • The World Bank

Catherine Woodhouse • The Heritage Foundation

https://jobs.ifmacap.org/
https://jobs.ifmacap.org/jobs?country=&state=&city=&zip=&latitude=&longitude=&keywords=facility&city_state_zip=DC&locale=en&page=1&sort=relevance&job_id=44801686839bb7008676448f13a588ffb
https://jobs.ifmacap.org/jobs?country=&state=&city=&zip=&latitude=&longitude=&keywords=facility&city_state_zip=DC&locale=en&page=1&sort=relevance&job_id=63bc7076f6ce842283a5b259a19cabf0b
https://jobs.ifmacap.org/jobs?country=&state=&city=&zip=&latitude=&longitude=&keywords=facility&city_state_zip=VA&locale=en&page=1&sort=relevance&job_id=3ef5914389a176c9d18ebfc78029f232b
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As a Chapter Partner, you are entitled to some 
amazing benefits and we don’t want you 

to miss out! A communication was sent last 
month outlining many of the benefits. If you 
haven’t already, please complete this form and 
start taking advantage today!

Some of the new 
benefits include:
• Annual Golf Outing 

(players and/or hole)

• Attendance at Exclusive Online FM 
Roundtable Events

• Booth at the Virtual Partner Expo

• Partner Directory Listing

• #ThankfulThursday Posts on 
Social Media

• Feature Posts on LinkedIn

• And more...

Here’s what some 
Partners have had to say:
"OLS is thankful for CCIFMA and its creative 
solutions, connecting our community, and 
the tremendous content during the COVID-19 
pandemic. Not only has CCIFMA kept us in-
formed and together as a group but they have 
helped OLS get our message out to members 
we had not met before."

Scott Cornblatt, OLS

"Being a sponsor of the Capital Chapter of 
IFMA has been a great investment in giving 
FMStudios year-round exposure to our client 
industry. No better way to keep that top of 
mind awareness."

Rich Fanelli, FM Studios

Special Thanks to Our Capital Chapter Partners

Able Moving and Storage

JK Moving

JPG Plumbing and 
Mechanical Services

OLS Trading Inc.

Steelcase | dancker

PLATINUM

FM Studios

Haworth/
PriceModern

iOffice

Miller’s Supplies at 
Work

milliCare Floor and 
Textile Care

Office Movers 
Express (OMX)

Siemens

Spacesaver 
Interiors

GOLD

Bearfoot Ventures

BRAVO! Facility Services

Collective Architecture

CORT

Harvey Cleary

Kimball

My Guys Office Movers

OneVoice 
Communications

Palm Facility Services

Peris Construction

Securis

Tarkett

SILVER

1 Rivet

Eagle Mat & Flooring 
Products

Facility Engineering 
Associates, P.C.

Meridian

NOS, Inc.

Rentacrate Enterprises LLC

Winsted

BRONZE

Make the Most of 
Your Partnership!

https://ifmacap.org/Become_A_Partner
https://associationconferencegroup.formstack.com/forms/2021_ccifma_partnership_information
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Full-Service
Office Moving
& Storage

Packing/
Unpacking
Services

Warehouse &
Distribution
Services

Recycling/
Decommissioning

Able Moving & Storage is Proud to Support the Capital Chapter of IFMA as a Platinum Partner

AbleMoving.com  |  703-330-3772  |  info@ablemoving.com

IT Logistics
Management

Inventory
Management

https://ablemoving.com/
https://olstrading.com/
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Plumbing 
240‐241‐5060 

       www.jpgservicesinc.com 

24– Hour Emergency Service 

Serving MD, DC & VA, 

Mechanical�

Industrial VAC�

703‐334‐2002 

 PEOPLE 
 FOCUSED
 DESIGN 

A R C H I T E C T U R E  •  I N T E R I O R  D E S I G N
www.fmstudios.com             703.563.0380

https://jpgservicesinc.com/
http://www.fmstudios.com
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spacesaverinteriors.com  |  301.962.9913  |  ceinfo@spacesaverinteriors.com

Great workplaces need great storage spaces.

We take a holistic approach
to evolving and designing
spaces that include:

Touch-less lockers
Smart Package lockers
Antimicrobial Casework
Compact Shelving
Functional Furniture

EVOLVING SPACES

FOR THE MODERN OFFICE

How can we Help you? 

p e r i s
C O N S T R U C T I O N  &  S E R V I C E

Peris is celebrating our 30th year of
building, renovating, and servicing

beautiful Washington Area office spaces & facilities.

Call Steve for an evaluation. 703-533-4734 

https://moveomx.com/
http://www.spacesaverinteriors.com
http://peris.com/
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✓
✓
✓
✓

For immediate assistance, please call 888.360.2678 or  
email customerservice@cort.com

© 2020 CORT. A Berkshire Hathaway Company.cort.com/office

YOUR TRUSTED 
SOURCE FOR 
BUSINESS RECOVERY 
RENTAL SERVICES

FURNITURE AS A SERVICE.  
FROM RECOVERY TO READINESS AND BEYOND.

Quickly Get your Workplace  
Ready and Employees What They Need

In today’s world, it is more important than ever to 
know who you can rely on to provide the services 
you need to get back in business quickly.

https://www.jkmoving.com/
http://www.bravofacilityservices.com
http://cort.com/office
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MISSION CRITICAL
CONTROL ROOMS
800.447.2257 winsted.com info@winsted.com

 
 

 
 

Sales & Installation  

of  

Commercial Flooring 
 

Corporate, Education,  

Healthcare, 

 Government, & More 

 

Ask about our  

Turnkey Program 

 Flooring, Paint &  

Furniture Moving 

 

 Eagle Mat Flooring  

Commercial Flooring Dealer 

Sue.hedges@eaglemat.com 

 301-762-2000 

 

https://onevoiceinc.com/
https://www.1rivet.com/
https://www.winsted.com/
https://www.eaglemat.com/
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Where we work.
How we work.  
It’s never 
mattered more.

better.steelcase.com

To learn more contact: 
Janet Davis: jdavis3@steelcase.com
Laurie Baron: lbaron@dancker.com

Services Offered 
✓ Facility Management 
✓ Janitorial 
✓ Maintenance & 

Engineering 
✓ Construction Final 

Cleaning 
✓ Specialty Services 

Segments Served 
✓ Commercial/ 

Office Buildings 
✓ Data Centers 
✓ Residential/ 

Mixed Use 
✓ Government/GSA 
✓ Schools 

SUSTAINABLE SOLUTIONS         SUSTAINABLE RESULTS 

The Owner’s Choice 
For Commercial Real 

Estate Support Services 

10401 Connecticut Avenue - Suite 100 | Kensington, MD 20895 
301-656-4900               www.palmfs.com 

https://www.steelcase.com/spaces/work-better/
https://www.palmfs.com/
https://securis.com/
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www.usa.siemens.com/buildingtechnologies

Plan the performance of a lifetime.
Siemens service experts can help you achieve optimal results 
for the life of your facility.

Siemens Industry, Inc.

6435 Virginia Manor Rd.

Beltsville, MD 20705

Tel. (301) 419-2600

http://www.usa.siemens.com/buildingtechnologies
https://www.myguysmoving.com/office-movers/
https://www.iofficecorp.com/
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Since 1971 our success has been based upon high-
integrity relationships, competitive pricing, 
outstanding customer service and programs 

designed to address specific customer objectives

Office Furniture Design and Installation
Break Room Supplies and Equipment

 Janitorial and Cleaning Supplies and Equipment
Office and Technology Supplies

Printing and Custom Logo Merchandise

Miller’s is a certified woman owned business enterprise 

Contact:
Don Proia
Sr. Account Executive and Interiors Consultant
Phone 301.854.2118
Email: dproia@millersoffice.com

Bring Your Employees Back To The Office Safely 

**Bearfoot Ventures has been 
disinfecting operating rooms and 

commercial offices with electrostatic 
technology since 2017** 

Contact Will Byrne, EVP to create a 
safer work environment for your 

employees today at 
WByrne@Bearfootventures.com or 

(703) 216 - 6083 

 

 

BENEFITS 
BEARFOOT 
VENTURES 

Disinfection 
Time 

Disinfectant 
Agent Kills All 

Pathogens 
Within 1 
Minute 

Disinfectant 
Safe for All 
Technology 
and While 
Office is in 

Use 

 

Disinfect 
Your Office 
To Surgical 

Level 
Standards 

 

https://www.millersatwork.com/
https://feapc.com/
https://www.millicare.com
https://bearfootventures.com/
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kimball.com

REVITALIZE
MAINTENANCE PROGRAM

www.pricemodern.com

Keep your workplace
looking brand new.

Price Modern - February 2021.indd   1Price Modern - February 2021.indd   1 2/4/2021   9:38:07 AM2/4/2021   9:38:07 AM

https://www.kimball.com/
http://www.collectivearchitecture.co
https://www.pricemodern.com/
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Capital Chapter Upcoming Events…

May 5: New Member Orientation

May 12: FM Roundtable – 
Global Business Continuity: How the IMF is 
Handling this During a Pandemic

May 12: The Life of a FM Overseas – 
A Global Glance in Honor of World FM Day

May 27: Young Professionals Virtual Happy Hour

Sept. 13: Annual Golf Outing 
International Country Club, Fairfax, VA

Oct. 26-28: IFMA’s World Workplace 
Gaylord Palms Resort and Convention Center, 
Kissimmee, FL

For more information, or to register, visit the Capital Chapter 
website or call 703-691-IFMA.

http://www.ifmacap.org
https://twitter.com/IFMAcap
https://www.flickr.com/photos/65441853@N03/
https://www.linkedin.com/company/capital-chapter-of-ifma/
http://www.ifmacap.org/

